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I am a well-rounded goal achiever who maintains balance between team leadership and responsibility. I have developed confidence from the diligent pursuit of academic and career excellence. I possess the self-discipline required to pursue further knowledge and I am qualified by these competencies:

	Detail-Oriented & Accurate
	Multi-Tasking Skills
	Problem Solving /Troubleshooting

	Time Management Skills
	Leadership Skills
	Passion for Helping People

	Organizational Skills
	Passion for building relationships
	




Education
· The Ohio State University – Columbus, Oh 
	Bachelor of Arts-Sociology and Criminology (2008)
· Grand Canyon University-
	Master’s Degree (in process-graduating March 2027) Clinical Mental Health Counseling


Experience

Clearwater Council of Governments	January 2025-Present
      Investigative Agent for the Board of Developmental Disabilities
· Investigate major unusual incidents involving those with developmental disabilities
· Maintain certification through the State of Ohio
· Advocate for those with developmental disabilities
Worthington Police Department	December 2018 – September 2020
911 Dispatcher
· Responds to public inquiries and requests for emergency response
· Manipulates CAD to dispatch and document unit activity
· Enters house checks and maintains various files/databases
Whitehall Police Department	August 2018 - Present
911 Dispatcher
· Monitors multiple radio channels simultaneously along with phones
· Managed database of all employees with certifications and qualifications
· Developed a new training program for new hires
· Participated in the hiring process of new hires

Training and skills
· Peer Support Specialist-Group Crisis Intervention (2023)
· Certified Training Instructor (June 2026)
· First Aid and CPR (March 2020)
· Notary Public
